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Welcome to your new Schneider Home! 
Schneider Family Homes takes great pride in selecting only the finest quality materials and 
products available for use in your home. In addition, we are highly selective in our choice of 
craftsmen. It is our policy to use the best contractors available. Our site superintendents 
painstakingly inspect each home, taking care to ensure that the workmanship lives up to 
Schneider Homes' exacting standards. We make every effort possible to ensure that your home 
is of the highest quality available. 

This booklet is designed to be used only as a quick reference in the event that a situation arises 
which might need attention covered under our Limited Warranty. The book is divided into two 
separate categories: 

o Schneider Homes, Inc. highly recommends independent home inspections both before 
closing, and yearly after that. If you do not want to pay for an inspection, please inspect your 
own home once yearly from top to bottom. Schneider Homes, Inc. has found that many 
homeowners do not have the broad base of knowledge required to accurately inspect their 
own home. 

o Warranty Service will address what procedures to follow if you find a situation that needs 
attention. 

o Homeowner Maintenance Information will discuss what procedures that you, the Homeowner 
should follow in order to enjoy the maximum performance and life span of your home and the 
products installed therein. 

This booklet is not to be used as a substitute for the owner's manuals that 
were provided at the time of your walk=through. 

*We ask that you take the time to carefully read and clearly understand 
instructions contained in these manuals. Failure to properly care for the 
prodrw::~ts installed in your home could potentially void the warranty on the 
items.* 

When you find a situation that needs our attention, you can be assured that it will be tended to by 
a qualified specialist. Our Warranty Department will make timely arrangements with you for any 
necessary service calls, making every effort to minimize any inconvenience generated by a 
service call. 

You must address your concerns in writing to Schneider Homes Warranty Department and your 
homeowner warranty insurer, as outlined in Schneider Homes' Warranty Program, except in the 
unlikely event of an emergency situation. A form is provided to you for written complaints from 
your home warranty insurer. Phone calls reporting warranty requests of a non-emergency nature 
will not be processed. 
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Your installation contractor offers emergency overtime services in cases of "Ti·ue Emergencies'~. In 

some cases, you may have to pay the service charge at the time of service. Schneider Homes will 

reimburse you for all costs that· are covered under your warranty and are considered 
11
true 

emergencies". Please see your warranty for qualified 11True Emergencies" 

HEATING: 

Chehalis Sheet Metal 

Indoor Comfort Systems 

l<liemann Brothers 

PLUMBING: 

J J Plumbing 

ELECTRICAL: 

Billings Electric 

Elite Electric 

ROOFING: 

R & C Roofing 

legends Roofing 

APPLIANCES: 

General Electric 

Kenmore/Sears 

Whirlpool 

GAS FIREPLACES: 

Pacific Products 

Fireside Distributor 

SEPTIC SYSTEMS: 

A &ASeptic 

HOMEOWNERS WARRANTY INSURER: 

RWC (Residential Warranty Company) 

Rev. 10-18-2010 

360-748-9221 

253-539-1424 

253-537-0655 

253-939-1390 

253-863-6080 

253-770-9371 

253-922-6902 

253-548-3197 

1-800-432-2737 

1-800-473-7247 

1-800-283-1301 

253-445-9660 

425-251-9447 

425-222-5388 

1-717-561-4480 
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Heating and Ventilation Systems 

Emergency warranty service can be obtained during regular office hours, by calling 
Schneider Homes Warranty Department between 8:00AM and 5:00 PM, Monday through 
Friday. Your installation contractor also offers extended overtime service for emergency 
situations. In some cases, you may have to pay the service charge at the time of service. 
Schneider Homes will reimburse you for all costs that are covered under your warranty, 
and are considered true emergencies. You may also contact Washington Natural Gas 
Customer Service for emergency calls, such as suspected gas leaks or "no heat" 
situations. 

Hot Wa~er Tanks 

Emergency warranty service can be obtained during regular office hours, by calling 
Schneider Homes Warranty Department between 8:00AM and 5:00PM, Monday through 
Friday.- Failure of the hot water tank is not considered to be an emergency situation and 
will not be handled during overtime hours. Homeowners need to read and understand the 
instructions on the tank and in the manual. 

Plumbing System: 

Emergency warranty service can be obtained by calling Schneider Homes during regular 
office hours (Monday through Friday, between 8:00AM and 5:00 PM.) In some situations, 
after-hours emergency service is available. If you feel you have an emergency situation, 
please contact your installation contractor directly. Please make certain this is an 
emergency situation. This after-hour service is for true emergencies onfv. 
Schneider Homes will reimburse charges paid by the Homeowner for evening and 
weekend calls if the service performed was for items covered under the Limited Warranty. 
If upon inspection of a reported warranty item that the technician determines is routine 
maintenance, rather than an actual warranty item, the homeowner will be billed 
accordingly. 

Some circumstances we do not consider to be emergencies are: 
o A single sink or toilet not draining properly. 
o A leal< in the hot water supply (this can be shut off at the hot water tank and serviced 

during regular hours). 
o Any leaks caused by a blockage in your plumbing waste line are not covered under 

the Warranty. 
o Dripping faucets 

Roofing: 

Emergency warranty service can be obtained by calling Schneider Homes during regular 
office hours (Monday through Friday, between 8:00 AM and 5:00 PM). If you discover a 
leak after regular business hours, call Schneider Homes and leave a message on the 
After-Hours Emergency Voice Mail Box at (206) 248-2471. Please leave your name, 
phone number, nature of the problem, name of development and lot number or address. 
Schneider Homes Emergency Personnel will immediately be paged and will attempt to 
respond to, and temporarily stop any severe leaks. Storm damage is not covered under 
the Warranty. 
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Elec~rica~ Sy~tem: 

Warranty service can be obtained by calling Schneider Homes during regular office hours 
(Monday through Friday, between 8:00 AM and 5:00 PM). Most electrical problems are not 
considered to be emergency situations and will be handled during regular business hours only. 
However, in the event of a total failure of your internal electrical system, we will attempt 
emergency repairs. Please refer to page one (1) of this manual for emergency telephone 
numbers. 

Septic System: 

For emergency service on pump systems, please contact your installation contractor directly, and 
place a follow-up call to Schneider Homes. For non-emergency Warranty service, please express 
your concern in writing to Schneider Homes Warranty Department. 

Septic systems with pumps are the only systems that can present an emergency situation. 
However, all pump systems have a built-in storage capacity, so there should be no need for panic. 

Non=Emergency Warranty Service: 

For assistance with non~emergency situations concerning all other areas of your home: 

Please express your concerns either to our email address wammtv@schneiderhomes.com or 
in writing to our office and RCW, LLC. (addresses below). It is very important that you include a 
cell phone or work phone number where we may contact you at during the day in order that the 
warranty department can reach you to schedule an appointment. 

Schneider Homes Warranty Department 
6510 South center Blvd., Suite #1 
Tukwila, Washington 98188 

RWC, LLC. 
5300 Derry Street 
Harrisburg, PA 17111-3598 
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HEATING SYSTEM: 

If you have a "no-heat" situation, you should: 

1. Check thermostat setting. 
2. Check thermostat ON/OFF switch 
3. Check furnace ON/OFF switch. 
4. Check electrical panel breaker. 
5. Check your filter. A clogged filter can cause the furnace to overheat and trip a limit switch, 

causing the fan to circulate cold air. Reset if necessary. 
6. If a power outage occurs while the furnace is running, the limit switch may trip. When your 

power is restored, the blower may circulate cold air. Reset if necessary. (Please see furnace 
manual for locations.) 

7. Check blower doors to be certain they are fully closed. 
8. Check gas valves at furnace and at meter. 
9. Check reset buttons (please see furnace manual for locations). 
10. After checking the above, proceed by setting thermostat to OFF position, and turning off 

power to the furnace at the circuit breaker panel. Restore power and set thermostat back to 
desired setting. This will reset the furnace's cfrcuit board. 

Please report unusual circumstances immediately. Delaying service may worsen the situation. 
The following situations may be problem indicators: 

1. There is a noticeable difference between the thermostat setting, and the actual 
temperature in the home. 

2. Excessive build-up of soot on or around the furnace. 
3. A loud bang or other unusual noise when starting up or shutting down the furnace. 
4. Burning odor. 
5. A substantial change in the length of time that the Electronic Ignition runs. 

HOMEOWNER MAINTENANCE AND OPERATION IN FORMA TJON 

Thermostat Operation: 

We ask that our customers read all literature concerning the thermostat. Installed in every 
Schneider Home, is a thermostat equipped with a "night set back" feature. We do not 
recommend setting the thermostat back more than 10 degrees. The time required to restore the 
home to desired temperature may be considerable in colder weather conditions. 
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Coldl weather tips: 

We recommend NO setback of the thermostat when the outside temperature drops below 30 
deqrees. During prolonged periods of cold weather, fluctuations in the pressure of gas lines often 
occur as a result of unusually high gas consumption. These fluctuations may cause the burners 
to light and then go out before the fan starts. If neighbors are experiencing similar problems, try 
turning your furnace off for one half hour and restarting the system. If this fails, contact your local 
gas company. 

Do not joggle your thermostat. Move levers and adjusting arms slowly and smoothly to avoid 
damage to the thermostat. Do not inhibit air flow around your thermostat by stacking or hanging 
items in close proximity to the unit. This will impair efficient operation of the thermostat. 

Filters: 

Maintaining filters is perhaps one of the most important and most often neglected areas of 
maintenance. We recommend that air filters be cleaned or replaced once a month and never left 
unattended for more than two months. Clean air filters will prevent: 

o Wasted heating dollars due to inefficient air flow. 
o Damage to heating equipment by overheating 
o Breakdowns and inconvenience of a "no-heat" situation. 

Filter cleaning instructions: 

One inch thick, coarse fiber or metal filters should be washed out by spraying with a hose. Tap 
the filter against the ground to remove excess water and lint particles that have become 
embedded in the fibers. Filter spray is recommended for these filters to increase their efficiency. 
This will help minimize the dust level in your home. You can continue to run your furnace briefly 
while cleaning and drying the filters. Cardboard rimmed filters should be replaced. If you have an 
electronic air filter, clean it according to manufacturer's instructions that are located on the 
physical unit. 

Furnace Operation: 

Pleas·e read your owner's manual carefully. You can find this attached to the furnace. The 
manual will assist you in locating the reset buttons and understand the re-start procedure. 

General Safety Precautions: 

1. Keep area around furnace clear of debris or household items. These are a fire 
hazard. 

2. Do NOT store flammable materials near your furnace. 
3. Clean blower compartment when you clean your filters. 
4. If you smell gas: 

o Extinguish any open flame 
o Open windows · 
o Do not touch electrical switches 
a Call your gas supplier. 

5. Our heating contractors recommend professional maintenance service annually. 

Balancing your Heat Registers: 

Avoid closing heat registers on your system. This will restrict air flow in the system. You may 
however wish to partially close a few in order to obtain a more even heat flow through your home. 

5 



HOMEOWNER USE AND MAINTENANCE INFORMATION 

In accordance with strict energy codes, your home has been built in such a manner as to restrict 
cold exterior air from entering the home, thus reducing fuel consumption and energy costs. The 
air in these energy efficient homes can become trapped and stale without proper ventilation. Your 
ventilation system, when used properly, removes stale air from the home and imports fresh air 
from outdoors. 

The mechanical ventilation system actually has two distinct, yet related, jobs to do. In both cases, 
the goal is to replace stale indoor air with fresh air from outdoors: 

1. First, your system must remove moisture or odor-laden air from rooms like the bathroom, 
kitchen, laundry room or any other room where water vapor is produced. Exhausting stale air 
right at the spot where moisture o'dors are generated improves the ventilation system's 
effectiveness. This is called spot ventilation. 

2. The ventilation system's second job is to ensure regular removal of stale air and circulation of 
fresh air throughout the house. The ventilation is provided through the ductwork of your 
furnace system. This is called whole house ventilation. 

Operating your Spot Fans 

1. Turn on the spot fan whenever moisture or odors are produced in the room, such as when 
cooking or showering. 

2. Moisture vapor and odors tend to linger, therefore it is a good idea to let the fan continue to 
run for at least 15 to 20 minutes after the activity producing vapors has stopped. 

Your whole house times operation: 

1. You have a whole house timer either inside your home at the location of the fan, or near your 
furnace. It has been programmed already, but you may need to modify the time to fit your 
lifestyle and comfort. 

Fresh air intake: 

1. Washington state ventilation code requires window ports if you don't have a furnace system. 
You must leave these open for your ventilation system to work properly. 
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When to venmate: 

1. Observe when the most people are home or the most activity occurs. Then set the timer to 
provide ventilation at those times. 

2. DO NOT run whole house ventilation at the same time as spot ventilation, unless the spot fan 
is not operating at its full potential. 

3. Several shorter ventilation periods spread over the occupancy time will provide better air 
quality than an equal, single, long period. 

4. Make sure at least one of those periods is during the night. Night is usually when people are 
home and thermostats are turned down --two conditions that encourage higher relative 
humidity in the home. 

5. If there are regular times when moisture or odors are generated (e.g., a regularly scheduled 
weekly meeting where smokers are present), make sure the ventilation system has a 
corresponding setting. 

6. When unusual episodes occur (e.g., burned food odors, excess moisture as a result of carpet 
cleaning), turn on the whole house system with the manual control. 

7. Set the timer to run just before you enter the home after being away all day. This will reduce 
any pollutant levels that may have built up while you were gone. 

How long to ventilate: 

1. Begin with the automatic control operating the ventilation fan 6-8 hours each day. If you do 
not see signs of inadequate ventilation, you can gradually reduce ventilation time. The two 
most obvious signs will be excessive moisture condensation around windows and noticeable 
odors upon entering the home after being away for a few hours. 

2. If you experience excessive moisture or odor conditions, look for behavior that is producing 
them (e.g., indoor ventilation of clothes dryer, inlet ports are closed, or hobbies that need 
special attention). If no behavioral signs are present, increase the ventilation system running 
time. Ideally, the system should run 25-30% of the time while the home is occupied. 

3. The construction of a new home involves the use of many materials that contain water, glues 
or solvents. These materials often emit water or a chemical caused odor over a period of 
time. You might wish to increase the ventilation rate during the first year of occupancy, 

Comfort and efficiency: 

1. Make sure the heating contractor has set the furnace fan on lowest speed when providing 
ventilation without heating. 

2. Pay attention to furniture placement in relation to fresh air supplies. Do not place chairs or 
couches directly under air inlets. 

Many people think that a mechanical ventilation system will greatly increase their heating bills 
because it adds to the natural air leakage of the building. This in fact, is not the case. The 
ventilation system runs at a cost of approximately $1.00 per month. The cost of heating a less 
energy efficient home would be considerably higher. 

PLEASE REMEMBER THAT YOUR VENTILATION SYSTEM MUST BE USED 
PROPERLY TO KEEP YOUR INDOOR AIR QUALITY HEAL THY. IT ALSO 
MUST BE USED TO KEEP MOISTURE FROM BUILDING UP AND CREATING 
AN ENVIRONMENT WHERE MOLD AND MILDEW CAN GROW. 
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If you dlo not have hot water: 

1. Check setting on hot water tan I< thermostat. 
2. Check gas valves on meter and tank. 
3. Check combustion air openings. 
4. Check pilot light. 
5. If your hot water tank is a "power vent" tan!<, make sure the tank itself has power 

If pilot light is out: 

1. Re-light, following instructions on tank. 
2. If it fails to light, call your Installation Contractor or Washington Natural Gas Customer 

Service. 

HOMEOWNER MAINTENANCE AND OPERATION INFORMATION 

General Safety Precautions: 

1. Keep area around hot water tank clear of debris or household items. These are a fire 
hazard. 

2. Do NOT store flammable materials near your hot water tank. 
3. If you smell gas: 

e Extinguish any open flames 
a Open windows 
a Dd not touch electrical switches 
o Call your gas supplier immediately! 

Thermostat Operation: 

1. The thermostat should be set at the lowest possible setting for your normal hot water usage. 
It may be raised when more hot water is needed, as in the event of house guests. 
Conversely, it may be lowered when you require less, as in summer months when your 
incoming cold water is typically ten degrees warmer. 

2. When you are going on vacation, turn the thermostat down to the vacation setting. Your hot 
water tank is the second largest consumer of energy dollars in your home, consequently these 
simple habits can significantly reduce your monthly energy bills. More importantly, at the 
higher temperature settings, your hot water tank can produce water at temperatures high 
enough to cause serious scalding injuries. 

3. One of the by-products of gas combustion is water. When your tank is cool, as in the startup 
and high usage periods, water will condense on the cool tank surface and drops will fall onto 
the hot bur'ner, producing a sizzling noise or a puddle at the base of the tank. It will disappear 
as the tank heats up. 

All the hot water tanks installed in Schneider homes should come with an owners operation and 
maintenance manual. Please find this manual (usually attached directly to the hot water tank) and 
keep it with your important records after reading it thoroughly. 
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If you suspect you have a leak, you should: 

1. Turn off the main water supply valve (in the case of an extreme leak). 
2. Check to see if water is coming from some other source such as: 

e Roof leal<. 
o Cracked tile or grout. 
o Water spilling over top of tub while bathing or showering. 
o Clogged drain line, including disposal blockage. 

3. Attempt to locate the source of the plumbing leak. If you find that a leak is confined to a 
single fixture, shut the water off at that fixture and restore service to the rest of your home. 

HOMEOWNER NIAINTENANCE AND CARE INFORMATION 

Plumbing System: 

Your plumbing system will last a long time; however it is very important that routine maintenance 
be performed to prolong a trouble free life of the system. 

1. Know where your main water shut-off is located. 
2. Routinely check for leaks. 
3. No grease or hazardous waste should be deposited into your plumbing system. Some 

chemicals will damage your waste piping. 
4. Hair is a common problem with tubs, showers and lavatories. Slow drains are normally 

caused by accumulations of hair. This is a routine maintenance item and can be corrected by 
using de-clogging products designed for plumbing. 

5. On occasion, toilets designed for water conservation may not clear completely when flushed. 
Double flushing may be required to completely clear. 

6. Decreased water pressure at your sink faucets is normally caused by debris building up in the 
faucet aerators. Periodic cleaning of aerators is normal Homeowner maintenance. 

7. Leaks in sink traps are often cause by expansion and contraction of the pipes or by 
displacement of the pipes caused when storing items under sinks. If this happens, try hand 
tightening the nut on the traps. This simple procedure may correct the leak, and avoid the 
inconvenience of a service call. ' 

8. Garbage disposals can become jammed or plugged. Use the small wrench provided with the 
disposal to break up the jam, then depress the reset button the disposal to restart. Another 
helpful tip to keeping your garbage disposal blades clean is to run ice cubes or citrus rinds 
through them once a month. 

9. A knocking sound in your exterior faucets is normal. Increasing or decreasing the flow will 
normally stop the noise. This is caused by the check valve as required by the Plumbing 
Code.· 

10. DO NOT over-tighten exterior hose bibbs. When turning them off, turn clockwise and stop 
turning immediately when you feel some resistance. The remaining water flowing out is the 
residual of what was left in the pipe. If you notice water dripping out of the top of the hose 
bibb, remove your hose and turn the water on and off quickly. Dirt and other debris can 
prevent the vacuum breaker 0-Ring from sealing. 

11. If you have single lever faucets in your home, please take care when shutting them off. When 
shut off too quickly, you can encounter a water hammering noise. This is a result of water 
flowing through the pipes being stopped too fast. Two handled faucets are equipped with a 
graduated shut-off, which helps to prevent water hammering. 
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'12. Shower shock syndrome is the result of fluctuating water temperatures due to pressure 
imbalance between the h·ot and cold water supplies servicing the shower valve. This is 
normal. 

13. DO NOT use toilet bowl products placed in the tan!< that contain bleach or ammonia. Often, 
these products also contain dyes that change the water color. Use of these products will 
destroy the rubber fittings in the toilet. Damage resulting from tile use of these products will 
void your warranty. 

14. Do not change shower heads during warranty period. After-market showerheads or spout 
covers may cause leaks. 

Cleaning Faucets and fixtures: 

1. Read and understand Manufacturer's Care and Use information provided 
2. Porcelain and acrylic fixtures in your home will chip or scratch if proper care is not taken with 

them. 
3. Do not use abrasive cleaners. All fixture manufacturer's recommend a non-abrasive 

cleaners, with the exception of stainless steel sinks. 
4. Take special care to clean your toilet seats often. When not cleaned regularly, the paint will 

tend to chip or flake. 
5. All faucets are coated to protect the finish. Follow these steps to protect tile appearance of 

your fixtures: 
o Wipe clean only with a soft damp cloth. 
o Use only warm water to remove dry water spots. 
o Do not use abrasive cle<iners. 
0 Do not use alcohol, ammonia or other organic solvents 

/"~ 
~=:~ Cold weather care and information: 

Normal winterization: 
1. Disconnect all hoses from exterior faucets, and if your hose bibb is equipped with a shut-off 

device, turn them off. 
2. Insulated caps are recommended for all exterior faucets. 

Extreme Cold Winterization: 

PLEASE NOTE: Frozen pipes are NOT covered under the Warranty. The following are 
precautionary measures only, which when taken, can reduce tile possibility of frozen pipes. 
During severe cold spells, pipes may still freeze, despite every effort to prevent them from doing 
so. 

1. Install insulated caps over outside hose bibs. 
2. Cover crawler air vents to prevent wind from penetrating the crawler area. Uncover the vents 

when weather warms to restore proper ventilation to the crawler. 
3. Open sink cabinet doors located on exterior walls. 
4. Open faucets to a drip. This will keep the main water line from freezing. NOTE: Hot water 

will often freeze before tile cold, so it is necessary to open both. 
5. If you will be leaving your home for an extended period of time during winter months, turn off 

your main supply valve and set your hot water tank to tile pilot setting. 
6. If a fixture does freeze, it is important to open both hot and cold handles. Apply a source of 

warm air and be present when it thaws so you can shut off the water. 
7. If you see water coming from your water meter, please call your local Water District 
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Your plumbing system conforms to the Federal and Washington State Water Conservation 
Standards, which are as follows: 

o Bathroom faucets ...................... 2.5 GPM 
o Kitchen faucets ......................... 2.5 GPM 
o Shower heads ............................ 2.5 GPM 
o Toilets ....................................... 1.6 GPF 

You will notice a substantial difference in water flow through these fixtures if you have not had 
them installed in your previous residences. Factory installed water saving devices should not be 
altered. 
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If you suspect your mof is leaking you should: 

1. Attempt to catch the water. 
2. Confirm, if possible, that the leal< is not a plumbing leak. 
3. Try to locate area where the water is entering. 
4. Cover area if safely possible. 

Schneider Homes, Inc. recommends that your roof be inspected your roof twice yearly in 
order to locate any situations that might lead to leaks if not corrected. Contractors are available 
for this service, and it is recommended that inspections be preformed by a professional. 

HOMEOWNER MAINTENANCE INFORMA T/ON FOR COMPOSITION ROOFING 

1. Clear your roof of leaves and debris twice yearly. Manufacturers prefer the use of a leaf 
blower, instead of pressure washing with a garden hose or other device. 

2. Clean gutters and downspouts twice yearly . 
. 3. Have your roof inspected and cleaned as necessary. 
4. Keep the "traffic" on your roof to a minimum. The less traffic on your roof the.better. 
5. Stay off all composition roofs during the heat of the day. 
6. In the case of heavy moss, use a moss killing product once a year. The best time to do this is 

late summer or late spring. 
7. After unusual weather conditions, such as heavy snow, ice or heavy rain check for water 

stains under the overhang and in the attic. 
8. When inspecting your roof, make sure to look for cracked, broken or missing shingles/tiles. 
9. A safety feature has been installed on your roof to make it safer to perform maintenance. Ask 

your builder where yours is and what you need to use it. 

INFORMATION FOR TILE AND METAL ROOFING 

1. Avoid unnecessary foot traffic on your tile roof. Roof tiles can break under the stress of foot 
traffic. 

2. Replace any tiles broken by foot traffic quickly. Areas exposed by broken tiles exposed to 
water and ultra-violet light can be negatively affected. 

3. If you need to walk on your roof for any reason, take precautions such as walking softly as 
possible, distribute your weight horizontally, or using walk pads. Walk pads are usually 
plywood sheets cut in 2'x2' squares, with carpet or high density foam lining the bottom. 

4. Avoid at all times walking in the "hips" (peak) or "valleys" of your roof. These areas have 
specially cut tiles that can cause them to break easier under pressure. 

5. Activities such as bi-annual gutter cleaning or holiday lights can be done by ladders, rather 
than walking on your roof. 

6. Mildew and moss accumulation on your roof cannot be avoided, but is easily treatable by 
keeping your roof clean of excess debris such as leaves or pine needles. 

7. Pressure washing your roof with a PSI of 1200 will effectively clean your roof of moss, mildew 
and algae. This should be done during late summer and late fall. 

8. Due to the nature of the concrete used in tile roofs, you may see white, chalky patches called 
"efflorescence" on your roof. This is a superficial, naturally forming temporary deposit caused 
by the lime used in concrete. Normal weather conditions will remove this deposit over time. It 
does not need to be treated. 
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In the event of a total electrical failm·e: 

1. Check to be certain that it is not an area-wide power failure. 
2. Check and reset your breaker. 
3. If this fails, call your electrical utility. 

In the event of a "Half-out" (Half of your lighting circuits and your 220 appliances fail to work.): 

1. Check and reset both sides of your main breaker. 
2. If this fails, call your electrical utility. 

If you have a single circuit failure: 

1. Check and reset breakers. 
2. Check to see if the circuit is a GFI circuit, and reset. 
3. If the breaker trips again, unplug all fixtures on the circuit and reset the breaker. 

HOMEOWNER MAINTENANCE INFORMATION 

1. Know where the main electrical panel is located. 
2. Learn how to check and reset your breakers. 
3. Understand how your GFI (Ground Fault Interrupters) work. 

<> There are several GFI circuits in your home. They will be located in the kitchen, 
bathrooms, garage, laundry and all outside locations. Typically, 3-4 outlets are 
controlled by one breaker. 

<> Never plug refrigerators or freezers into these circuits. These appliances require a 
220 amp circuit 

<> Test these systems monthly. 
<> These systems are easily tripped. This is normal. The GFI system is designed to 

save lives, not for convenience. 
4. Understand how your smoke detectors work 

o Smoke detectors should be tested monthly. 
o Smol<e detectors are wired into your 110 volt system. They are equipped with a 

battery back up system that will allow them to continue to function in the event of a 
power failure. Replace the batteries yearly. 

o Clean once yearly, or as necessary, using a vacuum cleaner to remove dust particles. 
o NEVER disable your smoke detectors. 
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HOMEOWNER MAINTENANCE INFORMATION 

1. Testing of the Backflow Preventers is required annually. 

2. Test the main alarm annually. 

W'.·~ ..... ,.. :-

"' i"" 
0· "~ l~GHTING lF~XTURlES 

HOMEOWNER MAINTENANCE INFORMATION 

1. Do not exceed minimum wattage posted on your light fixtures. 
2. Clean with a soft cloth, taking care not to use any harsh chemicals or abrasive cleansers. 
3. Painted exterior light fixtures should be cleaned as needed, using a soft cloth dampened with 

a mild detergent solution. 
4. Exterior light fixtures with brass, bronze and other metal finishes have been treated with a 

clear protective coating. To retard the effects of weathering, you must clean with a mild 
detergent solution and apply a light coat of hard paste wax bi-monthly. 

5. Rough service bulbs will last considerably longer in those fixtures subject to vibration (those 
adjacent to exterior doors, garage fixtures, children's bedrooms, etc.). 

6. Your home is an Energy Star home. Information about the energy star program can be 
obtained through your sales agent or builder. Energy Star lighting can reduce your energy 
costs per year. Using energy saving light bulbs in your lighting fixtures can increase these 
savings as well. 
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HOMEOWNER MAINTENANCE INFORMATION 

Only high quality paints and finishes have been used throughout your home. These products 
have been applied to surfaces that are constantly exposed to moisture, temperature fluctuations, 
and "sticky fingers". To prevent early signs of wear, our painting contractor has recommended the 
following maintenance program. This is considered normal homeowner maintenance. 

1. Painted exterior doors should be inspected, and if necessary, re-painted or re-varnished every 
12 months. 

2. Exterior siding should be cleaned at least once a year. Water is enough to clean the siding of 
dust and debris, but is not effective when mold, mildew or fungus is present. 

3. When cleaning your siding with water, or when using a pressure washer, make sure to avoid 
spraying window or door casings. Excess water sprayed can damage flashing and weather 
barriers. 

4. If you see mold, mildew or fungus on your siding, clean it promptly. Mold, mildew or fungus 
can quickly deteriorate the longevity of your siding. Using a product containing a mild bleach 
solution or tri-sodium phosphate (TSP) will effectively treat the growth. 

5. Stained wood exterior doors should be inspected, and if necessary, re-coated with a clear 
marine finish every 6 months. 

6. Decks built of cedar and other treated exterior woods and all finishes are cosmetic in nature. 
However, if you wish to keep a like new appearance, you should re-stain, re-seal or re-paint at 
six month intervals. 

7. Decks built of composite products do not require staining or sealing. They only require 
cleaning as necessary. 

8. Re-caulking is occasionally necessary due to the expansion and contraction of the siding. 
Schneider Homes will re-caulk when deemed necessary, one time only. 

9. Re-caulking can be done by the homeowner as well. In some cases, cracked caulking can be 
filled with new caulk without removing the existing caulk. When re-caulking, make sure the 
area is clean and completely dry before you start. 

10. Avoid the use of abrasive pads or cleansers when removing spots on interior walls. Wipe 
clean with a soft cloth, dampened with a mild detergent solution. 

11. The exterior of the home should be repainted every three years. 

The time frames suggested are for a worst case situation. These suggested time lines may vary 
greatly, depending on the extent of exposure to direct sunlight and other elements. 

Preventive Maintenance: 

Watch for situations that might cause premature failure of your paint such as: 
1. Sprinklers directly hitting against the siding. 
2. Gutters leaking or overflowing onto the siding. 
3. Dirt, bark or other materials piled against the base of the siding. 
4. Excess moisture in the home, which can cause mildew and discoloration of the paint. Running 

your kitchen and bathroom fans regularly will help prevent this condition. 

TOUCH UP PAINT 

You have been provided with a supply of touch-up paint. Please be sure to keep these paints 
tightly covered and in a safe place. It is important that our Warranty Department have these 
accessible to ensure quality repairs when needed. However, you should understand that over the 
course of time, the color of both your interior and exterior paint will change slightly. Factors such 
as cigarette smoke and cooking can alter the color of your interior paint, and ultra-violet rays will 
alter your paint colors. Consequently, a perfect match might not be possible everY time. 
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HOMEOWNER MAINTENANCE INFORMATION 

Manufactured Gas fireplaces: 

1. Some gas fireplaces are equipped with a pilot light. You may wish to shut down the pilot light 
if you do not plan to use the fireplace for an extended period of time, such as long vacations. 

2. Glass panels on most units need to be cleaned twice per year, however you may find they 
need cleaning more often when new. Do not clean the doors when they are hot. Also, do not 
clean the glass doors with an ammonia based product. 

3. Slight discoloration (sooting), on the siding near the direct vent unit and on the glass doors is 
to be expected. 

4. Keep the control compartment, logs, burner, air shutter opening and the area surrounding the 
logs clean by vacuuming or brushing at least once a year. 

5. A manual is provided with every gas fireplace that Schneider Homes installs. Please locate 
this manual and read it thoroughly and store it with your other important home warranty 
information. 

6. Check to see that all burner ports are burning. Clean out any of the ports which may not be 
burning or are not burning properly 

7. Check to see if your burner ignites completely on all openings when the gas knob for the 
burner is turned on. A 5 to 10 second total light-up period is satisfactory. If ignition takes 
longer, consult your fireplace distributor. 

8. If your fireplace was installed with a fan, please take care to clean this as needed. 

Manufactured Wood Burning Fireplaces: 

Please take a few moments to review the owner's manual provided by the fireplace manufacturer. 
Instructions for the proper use of the damper, outside air feature, fan, glass door, breaking in the 
firebox and tips for building a fire are included in the manual. Complete warranty information can 
be found in the manual as well. These few simple procedures will ensure years of trouble free 
enjoyment from your new fireplace: 

1. Never burn your fireplace with the doors half open. The doors should remain fully opened or 
fully closed when the fireplace is in use. The doors may be partially opened only when the fire 
has died down and is cooling. 

2. Never allow burning material to rest upon or touch the glass. 
3. Be sure to open the outside combustion air source, using the lever located on the face of the 

fireplace when you plan to use the fireplace. The outside air source should be closed when 
the fireplace is not in use to alleviate any drafts. It is important to remember that your 
fireplace is vented to the outside environment through an outside combustion air source and 
chimney. When installed, the fan accessory is designed as an aid in circulating and indeed, 
does enhance circulation around the firebox. However, it is not intended to serve as a room 
heater. 

4. A certain amount of noise caused by the circulating fan Is considered normal. 
5. IMPORTANT: Your fireplace and chimney flue should be cleaned and inspected annually for 

creosote and obstructions. If a concentration of creosote is found, it should be removed as 
soon as possible. 
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HOMEOWNER MAINTENANCE INFORMATION 

If you suspect a problem you should: 

1. Reduce water usage 
2. Check to see if the pump is plugged in . 
. 3. Check your electrical panel breaker. 
4. Check for power at the house-to-pump connection. 
5. You can try to plug the pump directly in, bypassing the switch, to see if this will stop the alarm. 

If it does, do not leave the pump plugged in, as this will eventually cause damage. 
6. Call your installation contractor and explain the problem. 

Your septic system will give you many years of trouble free service with the proper care and 
maintenance Following these simple steps will help keep your septic system functioning properly: 

1. Learn where your tank and drain fields are located. 
2. Have the tank professionally pumped every 3 years. 
3. Keep use of your garbage disposal to a minimum or not at all. 
4. Do not use septic tank additives. These are unnecessary and can potentially damage the 

system. 
5. Practice water conservation 

o Quickly repair dripping or running faucets. 
.. When possible, spread out use of your washing machine over a longer period of time. 
• Do not remove flow restrictors from your plumbing fixtures. 
o When possible, reduce the length of your showers. 

6. Make sure surface water continues to drain away from your home and septic system. 
7. Never build anything over any part of your system. 
8. Do not park vehicles on, or drive over your system. 
9. Do not plant trees or shrubs over any part of your system. 
10. Be careful of what you flush into your system. Do not flush oil, grease, harsh chemicals, 

plastic diapers, rags, paper towels, cigarette butts, tampons or other harmful materials into 
your septic system. 

11. Test your alarm monthly. (Pump systems only) 
12. It is a good idea to have your system professionally inspected, please check your system 

paperwork for an appropriate time table. 
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HOMEOWNER MAINTENANCE INFORMATION 

Read and understand all manufacturer's use and care instructions. 

Appliance venting fans need to be used more often in today's "tighter", more energy efficient 
home. These fans are usually above the range, and should be used while doing any cooking to 
prevent odors and moisture build up. Excessive moisture can damage other products in your 
home such as drywall, paint, millwork and windows. It is also recommended that you replace your 
range hood filter (the range hood is normally directly above your range, or built into your range) 
once every month or two. 

If your refrigerator is equipped with an lcemaker, be sure to inspect these connections often 
during the first few weeks of use. The water lines have been installed by a professional, and will 
be covered under your warranty. Slow leaks from these connections can cause serious damage 
to wood and vinyl flooring. Damage to flooring material caused by unattended leaks will NOT be 
covered under the Warranty. 

SPECIAl TV SYSTEMS 
Vacuum, Security and Sound 

HOMEOWNER MAINTENANCE INFORMATION. 

Audio Pluss offers a no cost system walk-through on these systems. A monitoring service is also 
available for your security. For information, please call Audio Pluss at (425) 277-6136. 

Please read and understand all owner's manuals for these systems. Fully understanding 
the use and care of these systems may prevent the need for a service call. 

We use only the highest quality systems and products available. These systems are designed to 
last for years with proper care and maintenance. 
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HOMEOWNER MAINTENANCE AND OPERA TJON INFORMATION 

1. If you install an electric garage door opener, be sure that it is installed properly. Improper 
installation may damage your garage door(s). 

2. Repaint the interior and exterior of the doors, being sure to cover the edges, every 2-3 years 
in the case o.f wooden doors .. 

3. Keep rollers and hinges lightly lubricated, using a light household lubricant. 
4. Occasionally wax the door stop trim with paraffin. This will help prevent the door(s) from 

sticking when closed. 
5. Check for and tighten loose nuts on the hinges and track. 
6. WARNING: Do not touch door springs. They are under extreme tension 
7. Metal garage doors will dent when struck by hard objects such as balls, rocks, sticks, 

bicycles, etc. This is considered to be normal wear and tear. 
8. Garage doors are not intended to be water-tight. Some leakage can be expected. 

Garage Door Openers: 

The garage door opener installed in your home is equipped with a light beam sensor for safety. 
This beam will detect any obstacles that may prevent the opener from opening or closing 
completely. 

1. It is important that you DO NOT allow any clutter or debris to obstruct the light sensors. 
Should they become obstructed, the doors will not close. 

2. If these light sensors become knocked out of alignment, the doors will not close. 

Gutters: 

1. Gutters should be cleaned one to five times yearly. The frequency of cleaning depends on 
the area surrounding your home. The more leaves and or debris that falls on your roof and in 
your gutters will determine how often you need to clean. 

2. Gutters should be cleaned by hand and not with pressure washers or hoses. Water can 
overspray and penetrate areas of your roof which can cause problems. Using your hand or a 
small garden trowel or shovel is a good way to clean your gutters of excess debris. 

3. Do not wash excess debris down the downspouts, pick it up and remove it from the gutters. 
Clogs in your downspouts can cause severe problems. 
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HOMEOWNER MAINTENANCE INFORMATION 

Watering Lawns: 

1. New Sod Lawns should be heavily watered one time per day for the first two weeks. In 
addition, on hot and windy days, you must water 2~3 times during the heat of the day to 
prevent the new sod from drying. Normally 5-10 minutes will be sufficient to prevent drying. 

2. Newly Hyroseeded Lawns need short, frequent waterings throughout the day to retain 
moisture in the young lawn. As the lawn matures, longer, less frequent waterings are needed. 
After 30 days, waterings should be long and deep. This allows moisture to penetrate deeply 
into the soil and encourage a deep root system and drought resistance. In all cases, monitor 
waterings to avoid run-off. 

3. You should provide adequate water during the first few months to maintain a healthy growing 
condition. After the turf is well established, you should provide 1 ~2 inches of water per week, 
during periods of no rainfall. NOTE: During long hot and dry spells, where temperatures 
remain above 75 degrees, more water may be needed. 

Mowing Practices: 

1. New Sod Lawns will be ready for mowing approximately 10 days after installation. Do not use 
a riding fawn mower. Roots should be established to a depth of 1/4 inch before the first 
mowing. If the suction of your mower causes the sod to lift from the ground, stop and wait a 
few more days. Mow two inches from the ground using a sharp mowing blade and always 
remove clippings. 

2. Hydroseeded lawns, depending on weather conditions, will be ready for the first mowing in 
about 2~3 weeks during peak growing conditions. We recommend a mowing height of 1.5 
inches for one month to kill any coarse or succulent weeds. 

3. Once your lawn is established, most lawns should be mowed to a height of approximately 2 
inches. Never cut more than 1/3 of the total leaf length at any one time. Removal of all 
clippings is recommended while establishing your lawn. 

Fertilization program: 

New lawns should be fertilized 30 days after installation, regardless of the season. The fertilizer 
should be well balanced, and applied according to manufacturer's instructions. Schneider Homes 
recommends Scott's Turf Builder. 

Once your lawn is established, fertilize every 60 days, using a complete balanced fertilizer, and 
applied according to manufacturer's instructions. 
REMEMBER: Watering after fertilizing is critical. Otherwise, burning will occur. You should water 
daily for the first three or four days following the fertilization. 
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Weed Control:· 

To avoid damage to the lawn, do not apply any weed control within the first 60 days after 
hydroseeding or 14 days after sod installation. After this period, lawn weeds that may appear are 
controlled by using a hand tool or a liquid herbicide, carefully following manufacturer's instructions. 
Misuse of chemicals can destroy your lawn. Since broadcast spreaders are best for fertilizers and 
drop spreaders better for herbicides, Weed and Feed products are NOT recommended. When a 
Weed and Feed product is applied with a broadcast spreader, herbicide can be thrown into shrub 
beds and gutters. This can cause damage to your shrubbery, as well as being environmentally 
unsafe. 

Insect Control: 

Crane flies pose a serious threat to Northwest lawns. A preventive maintenance program, applied 
according to manufacturer's instructions in spring and fall will help to eliminate these damaging 
insects. 

Plant Care: 

1. Never water during the heat of the day or in full sunlight (1 0 AM to 5:00 PM). 
2. Getting water on the foliage, during mid-day heat can cause burning. This burning can kill a 

shrub or tree, sometimes in a matter of days. Trees with short needles are especially 
sensitive to sunburn. 

3. Excessive, as well as insufficient watering will cause damage. Use common sense in 
determining your plants' watering needs. 

4. Plants, trees and shrubs will all grow healthier when fertilized with eith.er an organic fertilizer 
such as manure or a chemical fertilizer. Carefully follow manufacturer's instructions to avoid 
damage from over-fertilization. 

5. Never leave chemical fertilizers on your lawn during the heat of the day. This can cause the 
fertilizer to burn your lawn or plants. 

Sprinkler System Care and Maintenance: 

1. Read and understand all manufacturer's Use and Care instructions. 
2. Your system must be winterized (blown dry), to protect it from freezing. 
3. Check battery back-up yearly. 
4. Carefully monitor and maintain sprinkler adjustment. This will ensure even coverage of your 

lawns and shrub beds. Take care to prevent sprinklers from directly hitting your home. This 
could potentially damage siding, window, paint and doors 

** Our landscapers highly recommend the "New Western Garden Book," by the editors of Sunset 
Books, as an excellent source of further information. 
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HOMf:EOWNIER CARE AND MAINTENANCE 

Drainage: 

Your yard has been graded to carry the water away from your home and out to the site drainage 
system. This generally entails the use of drainage swales or catch basins. It is extremely 
important that you keep these systems clear of silt and debris. In addition, before you do any 
work near a swale, such as fences, landscape plantings, play area, kennel, walkway, etc., make 
sure that your work will not obstruct the flow of water in any way. 

Schneider Homes and their landscaping contractors make every effort to ensure your yard drains 
properly. However, some standing water after a rainfall is normal. During particularly heavy 
rainfall, it is a good idea to inspect your drainage system. Some problems you should look for are: 

1. Water overflowing from your gutters. 
2. Water backing up in the underground downspout line. 
3. Water not flowing down the catch basin.· 
4. An obstruction of an outfall of your drainage system. 
5. Standing water next to your foundation. 
6. Debris damming up drainage swales. 
7. Plant material such as mulch any deeper than 2-3 inches. 
8. Keep all dirt and mulch at least 6 inches away from the exterior of your home. 

Important: Do not wash debris down catch basins or downspouts. This can clog your drainage 
system. 
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HOMEOWNER MAINTENANCE IN FORMAT/ON 

The key to enjoying beautiful hardwood flooring is proper maintenance. Proper maintenance is 
necessary for all hardwood flooring, regardless if the product was pre-finished at the factory or 
finished on the installation site. The maintenance free hardwood floor does not exist. The 
maintenance procedure may vary with the type of finish coat used on the hardwood flooring, 

Preventive maintenance is the most important factor in the long term performance and natural 
beauty of your hardwood floor. 

The following will outline the key preventive maintenance points, as well as discuss the basic 
maintenance steps. 

PREVENTIVE MAINTENANCE INCLUDES THE FOLLOWING: 

New (field) finishes: 

During the first month after application of the fina'l coat, extra care should be taken to protect the 
finish: 

1. During move-in, cover your floor with a non-abrasive covering, such as a soft blanket. 
2. Do not slide boxes across your hardwood floors. 
3. Do not stack damp boxes on hardwood. 
4. Do not install area rugs --these will inhibit the curing process. 
5. Do not slide or roll chairs on the hardwood. 
6. Do not clean your hardwood floors during this first month. 

After the first month: 

1. Use protective walk-off mats with non abrasive backings at all entry doors to help prevent 
sand and grit from being tracked onto the floor. Gritty sand is one of the leading causes of 
scratches to the hardwood. It is recommended that you use mats without rubber backing, as 
over time the backing can stain your flooring. Instead, look for mats with backing that is 
colorless. 

2. Install quality floor protectors on furniture that will be used on hardwood floors. Protectors will 
allow chairs to move easily over the floor without scuffing. Replace or clean the protectors on 
a regular basis to remove any grit that has become imbedded in them. 

3. Vacuum regularly with a hard surface attachment. When the household carpets are 
vacuumed, vacuum the hardwood floors as well. Sweep your floor on a daily basis. 

4. When using a mop or a cloth to clean the floor, they should be only lightly dampened. 
Leaving excessive moisture on the flooring can cause wood to expand, possibly damaging the 
hardwood flooring. 

5. It is a good idea to remove high heeled shoes when wall<ing on hardwood flooring. If this is 
not possible, keep high heel shoes in good repair. Heels that have lost their protective cap, 
thus exposing the fastening nail, will exert over 8,000 pounds per square inch of pressure on 
a floor. That is enough pressure to damage hardened concrete. 
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Maintenance Procedures for Polym·ethane ami Swedish-Type Finishes: 

1. Preventive maintenance is the primary maintenance procedure. 
2. Food spills should be cleaned in a timely manner with a lightly dampened cloth. Use a 

solution of one cup white vinegar and one gallon of water for tough spills. 
3. Shoe marks can be removed using a spot application of a household cleaner and a non

abrasive scrubbing pad. Difficult marks can be removed by using a "white" grade polishing 
pad and cleaner. 

4. Waxing is not needed and is not recommended. When wax has been applied to a 
polyurethane or Swedish finished floor, it becomes very difficult to recoat the floor, as the new 
finish will not bond to the wax. In addition, once wax has been applied, you must maintain the 
wax and the floor. 

5. Remove spots with spirits, trichloroethylene or white spirits. Avoid scrubbing with a coarse 
brush or strong detergent. For tough stains, look for specialty products made especially for 
use on hardwood flooring. 

CRACKS BETWEEN BOARDS·· CAUSES 

Cracks between the floorboards are the most commonly reported complaints on hardwood floors. 
This problem in the past years has been exacerbated by pastel and white finish colors, which tend 
to make tiny cracks appear much larger than when earth-tone or natural finishes are used 

The use of heating systems in cold weather causes the air in the home to be warm and dry. 
When the humidity is reduced, the individual boards in the hardwood floors will dry and contract 
slightly. During dry months in most of North America, "Hairline Cracks" between boards in 
hardwood flooring are to be expected. Depending on the size of the room and severity and 
duration of low outside temperatures (and hence the intensity of the heating), the term "hairline 
crack" can be considered to be normal, if in strips 2.25 inches or less: 

e They close up during non-heating months 
o They are not wider than the thickness of a dime in some locations, and vary from the 

thickness of a piece of stationary in most areas to scattered larger crac!<s up to the thickness 
of a dime. 

Plank or strip flooring sometimes "panelize" due to movement of underfloor construction, or if the 
finish bonds individual boards into panels. In this case, all shrinkage is concentrated into only a 
few cracks, with other joints remaining tight. In this event, the cracks that do appear will be 
considerably wider than the thickness of a dime. 

When there are cracks between boards, the moisture content of the flooring will normally be quite 
low. This will no doubt be the case also in the subflooring and joists, although the problem may 
have been caused by a very moist environment at some earlier point. 

Energy-conscious home buyers have in recent years demanded building practices that are 
sometimes detrimental to wood building components. Vapor barriers, ostensibly made to prevent 
the loss of warm or cool air, also seal in moisture in the new home. Literally, hundreds of gallons 
of water used in concrete, masonry, thin-set tile mortar, plaster and many other building 
components, evaporate into the home's interior and remain for an extended period, due to the 
vapor barriers. This will often cause wood flooring to expand before or soon after installation. 
When this happens, the strips, planks or parquet units close in on one another, and if enough 
pressure is present, will literally move the boards sideways or cause them to crush against one 
another. Upon arrival of the dry or heating season, the total moisture environment changes, and 
the flooring and underfloor structure dry out. If the earlier moisture absorption was significant, the 
dryer season will produce abnormal cracks. When the environment stabilizes somewhat, some 
cracks may never close completely, even during humid conditions. 
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Hardwood flooring ins.taJied above forced air heating. ducts is more prone to cracks, as a result of 
over drying. Regardless of what moisture environment a floor has been· exposed to, ·or exists 
when inspected, the removal and replacement of a hardwood floor, because of cracks, is usually 
both unnecessary and self-defeating. New flooring material that has not acclimated to the home's 
environment is likely to have a different moisture content than is required to remain stable in the 
home. Handling, storage and shipment of hardwood flooring often exposes the material to 
periods of high humidity, higher than that of the flooring already in place. The question of 
replacement most often arises during heating months, when the air in the home is dry. 
Successful installation of new "moist" flooring into a dry environment usually cannot be achieved. 

All parties involved are usually well advised to leave the existing floor in place, and effect repairs if 
possible. Once an existing floor has been acclimated to a home's environment, it is far more 
likely to regain the appearance it had when new, with no loss of service: 

Normal cracks: 

No repairs are practical when environmentally induced cracks close up in non-heating or humid 
conditions. Any filler used to fill cracks when they appear (e.g., when the floor is dry), will be 
pushed out as the humidity rises and the wood expands. In the process, fillers, some of which are 
as hard as the wood, can crush and damage edges of boards. Thus, fillers can cause cracks 
more unsightly than those Mother Nature forced on the floors. 

Abnormal cracks: 

Floors that have gone through a very high period of moisture absorption and drying, leaving 
abnormal cracks, can be repaired. 

Laminate flooring products: 

Many of the same rules apply to laminate flooring as well as hardwood flooring. 

1. When possible, avoid using ANY detergents on your laminate flooring, as detergents can be 
detrimental to the finish by chemical reaction or abrasives in the solution. 

2. Sweeping or dusting the floor regularly is the easiest way to prevent sand or grit from creating 
scratches in the floor. 

3. Use protective walk-off mats with non abrasive backings at all entry doors to help prevent 
sand and grit from being tracked onto the floor. Gritty sand is one of the leading causes of 
scratches to the flooring. 

4. Do no·t wet mop your floor, this will cause swelling along the seams. 
5. Wipe all spills immediately. 
6. Most visible edge swelling is caused by excess surface moisture and in cases ·of neglect, and 

will not be covered by your warranty. 

Pre-finished hardwood floors: 

Many of the same rules apply to pre~finished flooring as well as field finish hardwood flooring. 

1. When possible, avoid using detergents containing ammonia on your pre-finished flooring, as 
this chemical can degrade your finished floor. 

2. Sweeping or dusting the floor regularly is the easiest way to prevent sand or grit from creating 
scratches in the floor. You may also vacuum with the floor attachment on your vacuum 
cleaner. 

3. Use protective walk-off mats with non abrasive backings at all entry doors to help prevent 
sand and grit from being tracked onto the floor. It is recommended that you use a mat with a 
colorless backing, as over time that backing can stain your flooring. 

4. Do not wet mop your floor, this will cause swelling along the seams. 
5. Wipe all spills immediately and be careful to remove any excess moisture from cleaning as 

quickly as possible. 
6. Most visible edge swelling is caused by excess surface moisture due to neglect, and will not 

be covered by your warranty. 
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HOMEOWNER MAINTENANCE INFORMATION 

Tile and Grout: 

1. Check regularly for cracks in grout near high moisture areas. 
2. Grout should be sealed with a high quality silicone grout sealer. This should be done 

immediately upon occupancy, and at six nionth intervals thereafter. Some recommended 
sealers are; Aqua Mix Impregnator, Custom Grout Sealer and Mirra Seal. These products 
seal the pores in the grout, thus preventing stains and mildew. 

3. Inspect the silicone caull<ing at tub, floor and wall corners semi-annually. Recaulk if 
necessary. 

4. Schneider Homes attempts to leave a few extra tiles after installation. Please keep these in a 
safe place to ensure quality repairs if necessary. 

5. Always run your bathroom fans when showering or bathing. These will remove excess 
moisture from the room, which can create a mildew problem. 

Carpeting and Vinyl Flooring: 

1. Read and carefully follow manufacturer's cleaning instructions before using any cleaning 
solutions. This is especially important when cleaning stain resistant carpeting. 

2. It is recommended that you do not apply any cleaning product directly on your carpet. 
Instead, apply the product to a towel and then treat the carpet area. 

3. Schneider Homes attempts to leave carpeting and flooring remnants after installation. Please 
keep these remnants in a safe place, so as to ensure quality repairs if any should become 
necessary. 

Formica: 

1. To clean, wipe with a soft cloth and mild detergent solution. For tougher stains, use a paste 
of baking soda and water. Apply the paste with a soft bristle brush. 

2. Formica will scratch easily. Do not use abrasive cleansers or scrubbing pads on your formica. 
3. Always use a cutting board or counter saver when cutting or chopping food or other items. 
4. Do not set hot dishes or pots directly onto the surface. High heat will discolor and burn the 

formica. 
5. Seams in your formica may open up over time. This is considered normal and can be caused 

by heat or exposure to sunlight. If necessary, use a plastic filler to repair the seam. 
6. Inspect the caulking around sinks and windows annually. Re-caulk with a matching product if 

necessary. 

Granite countertops: 

1. Clean the granite countertops daily with a soft cloth and a neutral cleaner or stone soap. 
These products are available at any granite and· marble supplier store. Similar products can 
be found in stores that carry household cleaning products. 

2. It may be necessary to buff the countertop with a clean terry cloth towel if streaking occurs. 
3. Occasionally apply a good stone polish to the surface of the countertop to prevent staining. 
4. All granite countertops should be sealed. We seal the countertop as the last thing we do 

before we leave the installation. Our impregnator will resist oil and other staining materials, 
but not for prolonged amounts of time. We recommend reapplication of impregnator should 
be done every seven years. 

5. If the countertop becomes stained, immediately blot the spill with a clean paper towel. If the 
stain soaks into the granite then a poultice may need to be applied. 
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HOMEOWNER MAINTENANCE IN FORMA TJON 

Exterior Doors: 

1. Maintain exterior finish (see details under painting). 
2. Lubricate door hinges once a year to prevent wear. 
3. Check, and if necessary, adjust your threshold. 
4. Wood thresholds should be coated yearly with tung oil or equivalent. 
5. We have installed the highest quality weather stripping available. However, the perfect 

system does not yet exist. Therefore, some drafts can be expected. 

Stained Doors and Millwork: 

1. Do not clean with detergents or solvents. 
2. Do not allow water or excessive moisture to remain in contact with your doors or millwork. 
3. A light coat of a high quality furniture polish applied monthly is recommended. 

Painted Millwork: 

1. Vacuum occasionally to avoid accumulation of dust. 
2. Clean with a damp cloth when needed. 
3. Re-paint as needed. 

Door Knobs: 

1. Clean with a damp cloth. 
2. Do not allow solvents, oils, detergents or chemicals to come in contact with the door knobs. 

This can damage the protective coating and cause the knob to tarnish. 
3. Exterior brass is susceptible to tarnish despite the above precautionary measures. 

Cabinets: 

1. A light coat of high quality furniture polish, applied bi-monthly, is recommended. 
2. Do not clean with harsh detergents or solvents. Instead, use a mild detergent and water 

mixture, and apply to the cabinets with a soft, lint free cotton cloth. When choosing the 
detergent you will use, avoid detergents with dyes or ammonia. 

3. Dry your cabinets immediately after washing them, do not allow water or soap to remain on 
your cabinets for any longer than possible. · 

4. Do not allow water or excessive moisture to remain in contact with your cabinets. 
5. Apply a light coating of vegetable oil to your wood cutting boards bi-monthly, make sure the 

cutting board is clean before you do this. 
6. When possible, turn your cutting board every six months. 
7. The high quality cabinetry in your home is designed to give you many years of trouble-free 

performance when used properly. NOTE: Constant slamming of doors and drawers, 
downward pressure on cabinet doors and the use of drawers as footstools will result in failure 
of the hardware. 

8. Once a year, lubricate the cabinet door hinges and drawer glides to prevent abnormal wear. 
9. Do not expose your cabinets to excessive heat, this can damage the finish of your cabinets. 
10. Clean food stains promptly. Colors naturally found in food can stain your cabinets. 
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